. HINHQEHGBILGVS@Q

3HSLQIHQ




“QKRXGWEI HO

~QOHLGLQJ

6LWXHULQJ NHUNJHERXZHQ

JLFKH SHU NHUNJHERXZ

o 6LQW ODUWLQXVNHUN 3HSLQJHQ

o 6LQW 7KHRGDUGXVNHUN %RJDDUGH:
o BLQW $XIXVWLQXVNHUN %HHUW

o 6LQW $PDQGXVNHUN (OLQJHQ

© 2Q]H /LHYH 9URXZHNHUN %HOOLQJH
o 6LQW %HUQDUGXVNHUN +HLNUXLV
7RHNRPVWLJ JHEUXLN HQ WRHNRPVWL

7HUPLQRORJLH
7RHNRPVWLJH IXQFWLH NHUNHQ
30DQ YDQ DDQSDN



-QPIGQ)

' MRHINHQEHBIG\VS@Q RP YDWGH JHERXZ HQ YRRUGH LRRP V NDWRTHN\H
HUIHGLHQWARS KHWI LRQGIHELHG YDQ GH JHP HHQW 3HSIQIHQ ] IH

RYH LEKWNDDUAS

+ HAKHH WD GRHIHHQ KHGHUH HQ JHGLDI HQ YIVIH W | RUP. XBIUHQ RYHUKHW
VRHNRP A JHEUWKIN HQ EHKHHUYDQ GH HIJHERXZ HQ + HWB@Q YHUAHNW

YDQXMHVSHAWRRUGH UHDJ LHX] H EHWINHQLY YDQ GH NHINHQ GH
HU JRHGZ DDUGEH HQ KHWSRWQWHHDE VRADDORX GXUHB! DONHLEXQWQ LQ GH

GRUBVNHLOHQ

+ HAS@Q Z HLG RSJHP DDNWQ RYHUBU WWWWHQ GH EHDIQUI KHEEHQGH
SDURHY/

( UZ HUG HHQ WESSHQS@Q XIWYHZ HINA/( HQ WX LRHS EHVVDQGH XIWHHQ
DI YDDUGELILQ) YDOXIMGH JHP HHOM GH SUMMMUHQGH  NHUN DEUHNHQ J1QY
DDQ KHWZ HIN SODWEH] RHN X1VZ HIN NHINHQSRUAHWIQ LOELHQJ
SDUAASDAH EHVSUHNQI VRHNRP \WWIMH HQ HOGUHGDPAH SOQ



6 \WXHUCQJ NHUNJHERXZ HQ

61QA0 DUAQXVNHIN3HSIQIHQ 1 LORRIVHVMHQZ HJ 3HSIQIHQ
6LQAT KHRGDUGXVNHIN RIDDUGHQ  51QU 3HSIQIHQ

BLQNS XIXVAQXVNHIN %4-HIV -RKDQ' HP DHIWWDDW ~ 3HSIQIHQ
6LOVEP DQGXVNHIN( @UHQ =Z DUMO RBIQWDDW (@IHQ

2 QH/ IHYH 9URXZ HNHINYHAQIHQ  &DQWP SUWIAWDDW  %HERIHQ

BLONYHLODUGXVNHWIN + HNUKLY - 3@DW + HNXL



) LFEKH SHUNHUNI HERXZ

Q GIMKRRI GWXN YDQ KHARHUINHQEHBLGVS@Q Z RUEHQ GH] RIHQDDP GH
NHUNHQSRUAHWHO YRRU HWMG -Q GH| H SRUMHWIQ Z RUGWSHUNHIN KHW
YROHQGH Z HHU HIHYHQ

GH IGHOW/LEDWH
GH PXOYXWKMRUVAKH Z DDUEH

GH EHVIKUMLQI YDQ KHWHERXZ HQ GH DUFKIWIPMUD®! P RIHIMKHGHQ
GH UXIP \WONH VWYHUQJ

HHQ RYHU LEKVWDQ KHWDRMWH®! J HEUKIN YDQ GH GHVEHWH I HOGH NHWIN

$ FKWILHHQYRO HQV Z RUGV\EHVSIRNHQ

GH 61OA0 DUAQXVNHN
GH 6LQW7 KHRGDUGXVNHIN
GH 6LOWS XIXVAOXVNHN

GH 6LOWSP DQGXVNHIN

GH2 QH/ IHYH 9LRXZ H\HWIN
GH 6LON/HLDDUGXVNHIN



BLOW0 DUADXWNHWIN  3HSIQIHO

* HRJ WDl IVFKH @I J LQJ

$GUHV 1 LORRIVHVMHQZ HJ 3HSIQIHQ
3LRYLQFIH 9@DP \V %4.DEDQW

3 @DW LQ NHUNHONAIH WUXFVX XU
UWVGRP DDUMVEIMGRP 0 HFKHBIQ 4XWHO
3DWRLWDA LHIIR + DB

( LJHQDDU YROHQV KHWARDGDWMULY GH
. HUNLDDG 61QW0 DUAQXV 3 HSIQI HQ H.HODDU

YHVFKHLP LQIVAWWIDVKXW

o 1V DDQIHGXIG D&Y EHVAKHP G P ROXP HQW
3DURAKIHNHIN 6LON0 DUARXV MQGV

e 1V DDQIHGXIG D&Y YDMWIHMTG ERXZ NXQGL
HUJRHG 3 DURFKIHNHIN 6LOW0 DUADXV RS GH

LQYHQBUY 2 QLRHLHQG ( UJRHG MQGV

e LV GHHOYDQ GH DDQGXIGIQ] D&Y EHVIKHLP G
WEGV Rl GRBVIH IFKWIQMOVHN' RUISVNHLD
3HSIQIHQ HOQ LV JHTL) MQGV



6LOWO DUARQXVNHLN

EX QXX KMWRUMKH Z DDUGH

* HERXZ

%WRXZSHULRGH

GH HHXZ JRWLVFK PLGGHQVFKLS

GH HHXZ ]XLGHOLMNH WUDQVHSWD

GH HHXZ ]JLMEHXNHQ

GH HHXZ GULH]LMGLJ DIJHVORWHQ

/IDDWVWH UHQRYDWLH GDWHHUW YDQ
UHQRYDWLH SUDDOJUDI G +H

&ROFAH

(ULV PRPHQWHHO JHHQ GLJLWDOH H
YRRUKDQGHQ (U LV HHQ RYHUHHQNR
“HQGHU RP GLW RS WH PDNHQ

1 RHP HQVZ DDUGLIH FREGAFVIHMWMAXNNHOQ
%HVFKHUPG SUDDOJUDI 3LHWHU G +H
%HVFKHUPG RUJHO

JUDIVWHQHOQ
%HHOGHQ HQ VFXOSWXUHQ
(LNHQ EHHOGKRXZHUN 6LQW $QQD WH
HHXZ

7 DGIMHY HQ GHYRVIHV
2P GH MDDU LV HU HHQ QRYHPEHU
%DVLVVFKRRO +DUWHQ 7URHI NRPW G
HHQ PLVYLHULQJ
~Q GH PHLPDDQG LV HU MDDUOLMNYV
NHUN YDQ KHW UXVWKXLV 9DQGHU 6W



6LOWO DUARQXVNHLN

* HERXZ HQ DUFKIVIAFVKLD® P RJ HANAIKHGHQ

2 SERXZ

7\ SH / DAV NXLY

BVIND J RWAK

2 SSHY@ONW Pt

UANIXIP VAV VDFUMMH Pt HQ]IMDSHO Pt

] IMDSHONDQ DI] RQGHUIM YHLZ DUP G Z RUGHQ HQ
ERVAKINARYHUHHQ DSDUM \RHI DQJ

9RRU LHAQIHQ




6LOWO DUARQXVNHLN

* HERXZ HQ DUFKIVARVKID® P RJHODWIK o

7RHWIDQG

' HNHUNLDDG 61QW0 DUAQXV LV @G YDQ O RQXP HOWAQZ DFKW
' HODWM EXIWQ HQ ELQQHIQVSHPAH GDWHIAYDQ

8 MYHYRHUWGH Z HNHQ

'H ODDWVWH ZHUNHQ GLH HU JHGDDQ ]JLMQ LQ HQ

e 'DNZHUNHQ JRWHQ GRRU VFKULMQZHUNHU 1HXINHQV

e OHUYDQJLQJ ZDWHUSRPS :&

e SHVWDXUDWLH *UDI 3ILHWHU G +HUEDLVY HQ DFKWHUOLJJHC
HQ JODVUDDP JDDQGH

e %HKDQGHOLQJ NDVW VDFULVWLH WHJHQ ]ZDPDDQWDVWLQ.

* HZ HOWM LOYHAMUQIHQ RS EDVV YDQ
e LQVSHFWLHUDSSRUW PRQXPHQWHQZDFKW EXLWHQLQVSHF
MDQXDUL
e ERYHQPHWVHOZHUN KHUVWHOOHQ
e KHUVWHOOLQJHQ GDNEHGHNNLQJ ZDWHULQVLMSHOLQJ
e GDN JHQRUPHHIGEHH HQ NOLPKDNHQ SODDWVHQ
e KRXWDDQWDVWLQJ ERYHQ KHW NRRU
e JHZHOIFRQVWUXFWLH KHUVWHOOHQ
e GUDDJVWUXFWXXU FRQWUROHUHQ
e HOHNWULVFKH LQVWDOODWLH KHUVWHOOHQ
e RS WHUPLMQ JODV LQ ORRGUDPHQ UHVWDXUHUHQ

e LQVSHFWLHUDSSRUW PRQXPHQWHQZDFKW ELQQHQLQVSHF
MDQXDUL

e RSVWHOOHQ YDQ HHQ LQYHQWDULV
e KRXWURW HQ KXLV]ZDP YHUZLMGHUHQ XLWYRHULQJ VV
e /(' YHUOLFKWLQJ YRRUJLHQ

e UHVWDXUDWLH VDFULVWLHNDVW HQ SHUNDPHQWNDVW
e UHVWDXUDWLH DOWDDU

e NHUNHOLMN WH[WLHO



6LOW0 DUARXVNHWN

S X1IP VIHAWIH RP JHYLQJ

°
°
® °
°
° ‘d °
6LQW 0DU ‘
°
® °

%HJUDDISODDWYV

" HEHIWDI S@DW YDQ 3HSIQIHQ MWRS P YDQGHNHN

ORELOLWHLW

3DWINQJ

%HJUDDISODDWYV
3DUNLQJ

% XVKDOWH
*HPHHQWHKXLV
2&0:
.LQGHURSYDQJ
6FKRRO

6 XSHUPDUNW
%WSRVW
JULWXXU

& D«
&DVKSXQW

3DINQI RS KHW HP HHQMSBLQ @QIV GH 1 LORRIVHVMHQZ HI HQ @QUIV GH . HINVADDW

BVMRQ
* HHQ WIMRQ LQ GH EXXUNV
XV
+ DOM 3HSIQIHQ . HIN
5 P HHWP DD SHUXXU

5 ««QNHHUSHUXXU
SPDUNHHUSHUGD]

+ DOM 3HSIQIHQ . HUNKRI
5 ««QNHHUSHUXXU

9RRUJLHQLQJ RPJHYLQJ

* HP HHQWKXLY 3HSIQIHQ
280 : 3HSIQIHQ

. IQGHIRSYDQI -QIDQR Y] Z  GH.. LQGHUAKXXU =RQQHWA 3HSIQIHQ
YDOVMAKRRO DUMQ WRHI

6XSHIP DUNA2 ND\

6XSHIP DUNWGSDU

YSRVW

) UMKXU' H) UHWZRUHQ HQ %D 0 XQFNNH

&Dl« 2 QGHUGH 7RUHQ HQ ' DYHUKRI

&DVKSXQNBHSIQIHQ



6LOW0 DUARXVNHWN

$ PHHQI HEUXIN

+ XLGL SDWRWDDQIHEWXIN

$ DQVIDOJ HIRYLIHQ DDQZ Hj LJ
LQ GH HHGLHQWIAQ

5RQG GH JHORYLJHQ

) LHT XHOWH HUHGLHOWIQ

&RP P XQIHV HQ YRWP VHY
-D

y ' RRSVHY
N
4 -D

S

)

@ +XZ HIMHQ 8 WDDUMQ
-D -D

0
$ QGHWH YIHUQIHQ / 2 SHQLQIVXLHQ
S HEUXIN N 'H NHUN LV HQNHO RSHQ WLMG
* 6FKRROYLHULQJHQ ﬁﬁ IJI:i:' Bﬁ YLHULQJHQ HQ DFWLYLWHLWHC
3DDVYLHULQJ 2l RS DIVSUDDN

. HUVWYLHULQJ
QRYHPEHU YLHULQJ

1 IHWSDWRLDDQJ HEWXIN

9HUJDGHULQJHQ YDQ YHUVFKLOOHQGH YHUHQLJLQJHQ LQ GH ZHHNNDSHO
7HQWRRQVWHOOLQJHQ

'"HHOQDPH 2SHQ .HUNHQGDJ

-Q KHW MDDU ]DO HU HHQ HYHQHPHQW JHRUJDQLVHHUG ZRUGHQ DDQJDD
YDQ GH LQZLMGLQJ YDQ GH NORNNHQ



6 LOW/ KHRGDUGXWNHWN  %dRJ DDUGHQ

* HRJ WDl IVFKH @I J LQJ

$GUHELQJ 3HSLQJHQ
3URYLQBDHDPV %UDEDQW

30DDWYV LQ NHUNHOLMNH VWUXFWXXU
%LVGRPDUWVELVGRP OHFKHOHQ %UXVVHO
SDVWRUDOH+DBIOHR

(LIHQDDROJHQV KHW NDGDVWHU LV GH .HUNUDDG 6LQW
TKHRGDUGXV %YRJDDUGHQ HLJHQDDU

%HVFKHUPLQJVVWDWXXW

e LV DDQJHGXLG DOV YDVWJHVWHOG ERXZNXQGLJ HUIJRHG
3DURFKLHNHUN 6LQW 7KHRGDUGXV RS GH —QYHQWDULYV
2QURHUHQG (UIJRHG 90DDQGHUHQ VLQGV

e RPYDW GH DDQGXLGLQJ DOV EHVFKHUPG PRQXPHQW
3DURFKLHNHUN 6LQW 7KHRGDUGXV RUJHO VLQGV

e RPYDW GH DDQGXLGLQJ DOV EHVFKHUPG PRQXPHQW
SDURFKLHNHUN 6LQW 7KHRGDUGXV WRUHQ VLQGYV

e PDDNW RQGHUGHHO XLW YDQ KHW EHVFKHUPG VWDGV RI
GRUSVJH]JLFKW LQWULQVLHN '"RUSVNHUQ %RJDDUGHQ VLQ!



6LOW7 K HRGDUGX VNHLN

EX QXX KMWRUMKH Z DDUGH

* HERXZ
%WRXZSHULRGH
GH HHXZ YRRUJHERXZGH S5RPDDQVH
ZHVWSRUWDDO
GH HHXZ ERYHQVWH JHOHGLQJ
GULHEHXNLJ NHUNVFKLS HQ ELMJ
KHW NRRU HQ GH VDFULVWLH-Q

&RMFH
(ULV HHQ HUIJRHGLQYHQWDULV YRR
YLD GH (UIJRHGGDWDEDQN

1 RHP HQVZ DDUGLI H FR@FVIHWIXNNHQ
YHVFKHUPG RUJHO

:DDUGHYROOH NUXLVZHJ
:DDUGHYROOH EHHOGHQ
3UHHNVWRHO YDQ LQ /RGHZLMN ;9

7 DGIMHY HQ GHYRVIHV

3DDVYLHULQJ

. HUVWYLHULQJ

2P GH MDDU LV HU HHQ QRYHPEHU



6LOW7 KHRGDUGX VNHWN

* HERXZ HQ DUFKIVIAFVKLD® P RJ HANAIKHGHQ

2 SERXZ

7\ SH NXIVEDV@HN

6VIMND QHRFODWIMALAK (RP DDQV
2 SSHYONW Pt

9RRU LHAQIHQ




6LOW7 KHRGDUGX VNHWN

* HERXZ HQ DUFKIVARVKID® P RJHODWIK o

7 RHWIDQG

' HNHUNLDDG 6LQWF KHRGDUGXV LV @5 YDQ O RQXP HQWAQZ DFKW
' H @DMM LOVSHPWH GDMHUAYDQ

8 MYHYRHUGH UHMAXIDWHZ HINHQ
VFKLS YDQ GH NHUN
RSVWDUWHQ YDQ GH SURFHGXUH YRRU UHVWDXUDWLH W
ORQXPHQWHQZDFKW KHUVWHOGH GH GDNEHGHNNLQJ YDQ GH
YHUVFKLOOHQGH SODDWVHQ 'LW ZDV HHQ QRRGKHUVWHOOL
(HQ JURQGLJ KHUVWHO YDQ KHW GDN EOLMIW KRRJQRGLJ

* HZ HOWM LOYHWMUQIHQ

BWUXFWXHOH KHUVWHOOLQJHQ WRUHQ HHQ JURQGLJ KHUVW
KRRJQRGLJ RD

e GDNEHGHNNLQJ

e YHUVWHUNHQ NDSFRQVWUXFWLH HQ JROGHU

e KHURSPHWVHQ GHOHQ YDQ URPS WRUHQ

SHVWDXUDWLH JODVUDPHQ



6LOW7 KHRGDUGX VNHWN

5 X1IP VIWAWH RP JHYLQJ

® %HJUDDISODDWYV
o ° ® 3DUNLQJ
% XVKDOWH
$XGLRYLVXHHO PX)\
2 & "W 6FKRROKX\Y

% HJUDDIVSODDWYV
e ' HEHJWDDISODW YDQURIDDUWGHQ MWRS P YDQ GHNHN
ORELOLWHLW
o 3DINQ

6GFKW HONHB! SDUNHHLSODWHQ DDQ GHNHN
o GVIMRQ

* HHQ WIMRQ LQ GH EXXUV
o UXV

+ DOM %RJ DDUGHQ NHN

SDDUNHHUSHUGDJ

9RRUJLHQLQJ RPJHYLQJ

¢ $XGARYWWXHHP XVHXP 7HU. DP P HQ
e 2 & WSHKRRBX\V



6LOW7 KHRGDUGX VNHWN

$ PHHQI HEUXIN

+ XLGL SDWRWDDQIHEWXIN

|,
/ $ DQVIDQJHARRYLIHQ DDQZ H LI
LQ GH HUHGLHOWIQ

) UHT X HQVH HUHGLHQWIAQ
*HHQ HUHGLHQVWHQ

N

-
—

-

~
-
-_—
~

' RRSVHY @ &RP P XQIHVHQ YRWP VHY
0 I\) 1HH
— P
@ + XZ HIMIHQ 8 WDDUMQ
-D -D

N

SDWRUWDDQJ HEWXIN 2S VSHFLILHNH GDJHQ
ﬁ * 3DDVYLHULQJ ﬁﬁlﬂ:ﬁﬁ

. HUVWYLHULQJ
QRYHPEHU YLHULQJ

0
$ QGHWH YIHUQIHQ / 2 SHQLQIVXLHQ

1 IHWSDWRUDDQJ HEWXIN

7HQWRRQVWHOOLQJHQ

/RNDOH HYHQHPHQWHQ RQGHU WRH]JLFKW YDQ GH NHUNIDEULHN

'HHOQDPH 2SHQ .HUNHQGDJ

-DDUOLMNVH GHHOQDPH DDQ GH IHHVWHQ LQ %RJDDUGHQ

$XGLR YLVXHHO PXVHXP 7HU .DPPHQ KRXGW HU MDDUOLMNY HHQ WHQWRRQYV
.HUVWPDUNW



BLOWS XIXWIDXWNHWN - %4HHUW

* HRIWDI WVFKH @I JLQJ
$GUHYHGHUEHHUWVWUDDW 3HSLQJHQ
BURYLQBOHWDPV %UDEDQW

30DDWYV LQ NHUNHOLMNH VWUXFWXXU
%LVGRPDUWVELVGRP OHFKHOHQ %UXVVHO
SDVWRUDOH+DBODHR

(LIHQDDROJHQV KHW NDGDVWHU LV GH .HUNUDDG 6LQW
$XIXVWLQXYV %HHUW HLJHQDDU

%HVFKHUPLQJVVWDWXXW
e LV DDQIJHGXLG DOV YDVWIHVWHOG ERXZNXQGLJ HUIJRHG
SBDURFKLHNHUN 2Q]JH /LHYH 9URXZ PHW NHUNKRI VLQGYV

e RPYDW GH DDQGXLGLQJ DOV EHVFKHUPG PRQXPHQW
SDURFKLHNHUN 2Q]JH /LHYH 9URXZ VLQGYV



BLOWS X I XWX VNHLN

EXAXXIKMWRUMFKH Z DDUGH

* HERXZ

%RXZSHULRGH GH HHXZ
6WDUW

6DFULVWLH

&R@FH
(ULV HHQ GLJLWDOH HUIJRHGLQYHQ
UDDGSOHJHQ YLD (UIJRHG SOXV

1 RHP HQVZ DDUGLIH FREGHFVIHMMAXNNHQ
9RONV 6LQW $QQDEHHOG LQ GH EHXN
+HLOLJH (ORRL HQ +HLOLJH &RUQHOL
HHXZ
%DURNNH 6LQW $XJXVWLQXV HQ 2Q]H
GH HHXZ
GH HHXZV PHXELODLU LQ /RXLV :9 H
NRRUODPEULVHULQJ DOWDUHQ ELHF
NDQVHO HQ GRNVDDO
*UDIVWHQHQ XLW GH HQ GH HHXZ L
*ODV LQ ORRGUDPHQ

7 WDGMAV HQ GHYRVIHV

2P GH MDDU LV HU HHQ QRYHPEHU
.UXLVZHJ RS *RHGH 9ULMGDJ
*HGXULJH DDQELGGLQJ RS 6DFUDPHQ
BURFHVVLH



2 SERXZ

7\ SH NXIVEDM@HN

6VIND FOMWMMLAK

2 SSHUY@NW Pt

2 P JHYHQ GRRUHHQ NHU\KRI

" H SOWMI LRQG RQWRXZ VWHHQ IQTHERXZ GH
Z HMARUIHOQ HHOQ ««QEHXNL] VKIS YDQ YIHU

WDYHH Q HHQ UHRKWRHNL] NRRUP HWGUH] IVELIH
VOIMQI HQ HHQ QRRLG HQ ] XIGVDRUMAH

9RRY LHQLQIHQ

6DQLVBLU

9HZ DLP LQJ

9 HUIFK\WQJ

5HIHQZ DU
=RQAHSDHBQ
YHHGVKHLP

$XGER

. HXNHQYRRU HQQY

5 ROVRHORHI DONHIMKHG

D
*DVVWUDOHUY HQ NHURVL!
D JHQ/ ('

D

1 HH

1 HH

* RHG

1 HH

D



7RHWDQG

' HNHUNLDDG 6LOWS XIXVWOXV IV @G YDQ 0 ROXP HOWIQZ DFKW

' H ODMM EXIMQQVSHPWH GDWHUAYDQ HQ HYDOHHWAKHWIMER RS
JHYROVKDGHRS RQGHWGHBQ JRHG [ LHGHIM [ PDM [ QO
VAKUNZ HNHQEHI@|LQJ KRR [ QOGDNZ DWMWDIYRHU ' H
ELQQHQQVSHPWH GDWHIAYDQ

8 MYHYRHLGH UMWRXUDWHZ HINHQ

e —Q ZHUNHQ GRRU RRUORJVFKDGH

. VFKLOGHUZHUNHQ

. UHVWDXUDWLH NHUNKRIPXXU HQ JHERXZ RD WRU
LOWHULHXU YORHU JODV LQ ORRGUDPHQ

. KHUVWHO JDOPERUGHQ GXLYHQZHULQJ GHFDSHL
ODPEULVHULQJ VFKLOGHUHQ EXLWHQVFKULMQZHUN

. EHVWULMGHQ LQWHULHXU WHIJHQ KRXWERUHQGH
SRO\FKURPH EHHOGHQ RUJHO NRSHUHQ LQWHULHXUHOHP

. KHUVWHO WRUHQVSLWY ORGHQ GDNDDQVOXLWLQ

SODDWVHQ YHLOLJKHLGVKDNHQ LQ GDN HQ EHKDQGHOHQ |

EXLWHQVFKULMQZHUN UHVWDXUDWLH FDOYDULH
ROWVWRSSHQ UHJHQZDWHUDIYRHUHQ

/ RSHQGH UIHMXUIDWHZ HLNHQ
e SHVWDXUDWLH ZHVWHOLMN UDDP VDFULVWLH

DDQ GH

e +tHUVWHO NRSHUHQ UHJHQZDWHUYHU]DPHOEDN ZHVWJHYH

¢ 'HHOLQVSHFWLH JODV LQ ORRGUDPHQ RS HQ

* HZ HQWM LQYHWMUQIHQ

e SHVWDXUDWLH JODV LQ ORRGUDPHQ

e OLPDDWUHJIHOLQJ

SHUQLHXZLQJ HOHNWULFLWHLWVYRRU]JLHQLQJ

MXQL

.HUN RQEHPDQG RSHQVWHOOHQ SODDWVHQ YDQ EUDQG
9HUGHUH RQGHU]JRHNHQ ]RZHO H[WHULHXU DOV LQWHULH:



%HJUDDIVSODDWYV
* ' HEHJWDDIS@DW YDQ3HSIQIHQ@WRS P YDQGHNHIN
ORELOLWHLW
* 3DINQJ
3DUNHHLE@DWHQ [Q GH 1 HGHLEEHHUMADDW
o BVIMRQ

* HHQ WIMRQ LQ GH EXXUV
° 9KV

+ DOM %4-HHIV HIN
SDDUN-HUSHUGD

SORRUJLHQLQJ RPJIJHYLQJ
e W=DDOW 94HHIWV

%HJUDDISODDWYV
3DUNLQJ
% XVKDOWH

W

=DDOWMH

%HHU



+ XLGL SDWRUWDDQJ HEWXIN

[ECCEC] ) IHTXHOMH HHGLHOWHQ $ DQVIDQIHRYLIHQ DDQZ H] LI
1 A
*HHQ HUHGLHQVWHQ
" RRSVHY ] i &RP P XQIHVHQ YRWP VHY
¥ N7
+ XZ HOWHQ 8 IWDDUMQ
-D D
| $ QGHUWH YLHUQIHQ 2 SHQIQIVXUHQ
A
L : SDWRLDDQJHEWXIN 2S VSHFLILHNH GDJHQ
I/ " *RHGH 9ULMGDJYLHULQJ =RQGDJHQ WXVVHQ 3DVHQ HQ

2FFDVLRQHOH OHNHQGLHQVW
QRYHPEHUYLHULQJ

1 IHWSDWRUDDQJ HEUXLN

7HQWRRQVWHOOLQJHQ

'HHOQDPH 2SHQ .HUNHQGDJ

'"HHOQDPH 2SHQ ORQXPHQWHQGD]J

&RQFHUWHQ NRRUUHSHWLWLHY PX]JLHNRSQDPH
1LHXZMDDUVUHFHSWLH YRRU GH GRUSVJHPHHQVFKDS
9HUJDGHULQJHQ LQ GH VDFULVWLH



* HRIWDI WVFKH @I JLQJ
$GUH¥ZDUWH OROHQVWUDDW BHSLQJHQ
BURYLQBOHWDPY %UDEDQW

30DDWYV LQ NHUNHOLMNH VWUXFWXXU
%LVGRPDUWVELVGRP OHFKHOHQ %UXVVHO
SDVWRUDOH+DBOUIR

(LIJHQDDROJHQV KHW NDGDVWHU LV GH . HUNUDDG 6LQW
$PDQGXV (OLQJHQ HLJHQDDU

%HVFKHUPLQJVVWDWXXW
e LV DDQJHGXLG DOV YDVWJHVWHOG ERXZNXQGLJ HUIJRHG
3DURFKLHNHUN 6LQW $PDQGXV PHW NHUNKRI
e RS GH LQYHQWDULY 2QURHUHQG (UIJRHG VLQGYV
RPYDW GH DDQGXLGLQJ DOV EHVFKHUPG
PRQXPHQW 3DURFKLHNHUN 6LQW $PDQGXV RUJHO VLQGV



* HERXZ
%RXZSHULRGH

&RMHFIH

(ULVRS GLW PRPHQW JHHQ GLJLWDOH HUIJRHGLQYHQWDULV
YRRUKDQGHQ (U LV ZHO HHQ RYHUHHQNRPVW PHW GH
HUIJRHGFHO =(1'(5 RP GLW RS WH PDNHQ

1 RHP HQVZ DDUGL H FRGHFIHWXNNHQ

YHVFKHUPG RUJHO XLW VLQGV

:DDUGHYROOH EHHOGHQ XLW GH GH HQ GH HHXZ

/IRXLV ;9- ELHFKWVWRHO HLQGH GH HHXZ

7DOULMNH JUDIVWHQHQ LQ GH YORHU LQJHPHWVHOG
%HHOGHQ EHKRUHQG WRW GH YRONVNXQVW

$UGXLQHQ GRRSYRQW PHW ODDWJRWLVFKH LQVODJ FLUFD
LQ KHW NRRU

7 DGIMHY HQ GHYRVIHV
%HQHGLFWXVRPPHJDQJ RS 3DDVPDDQGDJ

2P GH MDDU LV HU HHQ QRYHPEHUYLHULQJ
2SHQLQJ PHLPDDQG



2 SERXZ

7\ SH ] DDOHWN

6VIND QHRI RW/AK

2 SSHUY@NW Pt

* HBUHQ ELQQHQ HHQ RP P XXUG NHUNKRI
1 DDUKHWORRUGHQ JHRU: QWHUGH EDNVMOHQ

] DDOHINP HWHHQ GUH] L DI J HVBRWQ NRRUHQ
HHQ RRVWMON W HQ KHWRRRUDDQI HERXZ GH

WUHQ

9RRY LHQLQIHQ
6DQLVBLU

9HZ DLP LQJ

9 HUIFK\WQJ
5HIHQZ DU
=RQAHSDHBQ
YHHGVKHLP
$XGER

. HXNHQYRRU HQQY
5 ROVRHORHI DONHIMKHG

1 HH
: DUP HX(FKW HOHUIDWRU

1 HH
1HH
1HH
* RHG
1HH
-D @IHWES



7RHWDQG

' HNHUNLDDG 6LOWS P DQGXV LV @G YDQ O RQXP HOWIQZ DFKW
' H ODWM LQVSHPAHY YDQ 0 RQXP HQWQZ DRKVWRQGHQ SODW

1Q

8 MYHYRHUGH UHMAXIDWHZ HINHQ

'H ERXZI\WLVFKH WRHVWDQG YDQ KHW JHERXZ LV YDQ GLH DI
UHJHOPDWLJ RQGHUKRXG LQ GH NRPHQGHQ MDUHQ JHHQ JUF
QRGLJ JLMQ

* HZ HOVW LOYHMMUQI HQ

5HVWDXUDWLH JODVUDPHQ

5HVWDXUDWLH QLVVHQ

6DQLWDLUH YRRUJLHQLQJHQ
6FKLOGHUZHUNHQ ELQQHQ HQ EXLWHQ
9RJHOZHULQJHQ LQ GH WRUHQ
%HUHLNEDDUKHLG YDQ DOOH SODDWVHQ ELQQHQ HQ EXLWHC
IDWXXUVWHQHQ KHUVWHOOHQ

9HUGHUH RQGHU]JRHNHQ ]JRZHO H[WHULHXU DOV LQWHULHXU
XLWJIHYRHUG



%o HJUDDIVSODDWYV
o +HANHINKRI @WRQG GHNHWN
ORELOLWHLW
o 3DINQ
6OFKW HONHB! SDUINHHLEGDWHQ DDQ GH NHWN
3DUINHIHQ VP RIHINILQ GH=Z DUMO RBIQWMDDAHQ + DBEDDQ
o BVIMRQ
* HHQ WIDARQ LQ GH EXXUV

° XV
+ DOM ( QUIHQ . HN
\¥ HH NHHUSHUGDJ
5 ««Q NHHUSHUXXU

9RRUJLHQLQJ RPJHYLQJ

* % 9%( MIHXKRI
¢ &Di«0 HW3R@

* 2 QV3DIRRKIHKXLY

%HJUDDISODDWYV
SDUNLQJ

%W XVKDOWH

% % (OLQJHQKRI
&D I«

2QV 3DURFKLHKXLV



+ XLGL SDWRUWDDQJ HEWXIN

[CECT] ) UHTXHMH HHGHOWIQ AN
‘ '"H HHUVWH JRQGDJ YDQ GH ~ Y H O
PDDQGHQ

o " ©)

+ XZ HOMIHQ

| $ QGHUH YIHUQIHQ
o SDWRUDDQIHEUXIN

3DDVYLHULQJ

$OOHUKHLOLJHQ YLHULQJ
QRYHPEHU YLHULQJ

%YHQHGLFWXVRPPHJIDQJ

1 IHWSDWRUDDQJ HEUXLN

'"HHOQDPH 2SHQ .HUNHQGDJ

$ DQVIDQJ HRYLIHQ DDQZ H] LI
LQ GH HHGLHOWMHQ

2QJHYHHU

&RP P XQIHVHQ YRWP \HY
1HHQ

8 LVYDDUMQ

2 SHOLQIVXLHQ
7LMGHQV VSHFLILHNH GDJHQ

-DDUOLMNVH GHHOQDPH DDQ )HHVWHQ (OLQJHQ

2UJHOFRQFHUWHOQ
2UJHOLQLWLDWLHYV



* HRJ DI IVFKH @1 JLQJ
$GUHEDQWHPSU«VWUDDW 3HSLQJHQ
3URYLQBDOHDPV %UDEDQW

30DDWYV LQ NHUNHOLMNH VWUXFWXXU
%LVGRPDUWVELVGRP OHFKHOHQ %UXVVHO
SDVWRUDOH+DBOUIR

(LJHQDDHPHHQWH 3HSLQJHQ

%HVFKHUPLQJVVWDWXXW

e LV DDQJHGXLG DOV EHVFKHUPG PRQXPHQW 3DURFKLHNHUN
2Q]H /LHYH 9URXZ VLQGV

e LV DDQJHGXLG DOV YDVWJHVWHOG ERXZNXQGLJ HUIJRHG
3DURFKLHNHUN 2Q]H /LHYH 9URXZ PHW NHUNKRI RS GH
~QYHQWDULY 2QURHUHQG (UJRHG VLQGV

e LV GHHO YDQ GH DDQGXLGLQJ DOV EHVFKHUPG VWDGV RI
GRUSVJH]LFKW LQWULQVLHN +RHYHQ &DQWLPSU« HQ +RI \
.DPPHQ PHW RPJHYLQJ VLQGYV



* HERXZ

WRXZSHULRGH HQ PDDNWH GHHO XLW YDQ GH
YRRUPDOLJH $XJXVWLMQHQSULRULM WRW DDQ GH )UDQVH
SHYROXWLH DEGLMNHUN RPIJHYHQ GRRU HHQ NHUNKRI
S9RRUPDOLJH SULRULMNHUN RSJHKHYHQ ELM GH )UDQVH
SHYROXWLH

&R@IFH

(ULV RS GLW PRPHQW JHHQ GLJLWDOH HUIJRHGLQYHQWDULYV
YRRUKDQGHQ (U LV ZHO HHQ RYHUHHQNRPVW PHW GH
HUIJRHGFHO =(1'(5 RP GLW RS WH PDNHQ

1 RHP HQVZ DDUGL) H FR@AFPHWYXNNHQ

*ODVUDPHQ +HPHOYDDUW 2 / 9 HQ +HLOLJH 'URJR  GH

HHXZ

BFKLOGHULMHQ YDQ + B6SURFNPDQV 2 /9 PHW NLQG HQ

DDQELGGHQGH KHUGHUYV

%HHOG +HLOLJH 'URJR GH HHXZ

OHXELODLU XLW GH GH HHXZ LQ /RXLV ;9 HQ ;9- VWLMO

5HQDLVVDQFHGRNVDDO YHUVLHUG PHW EHVFKLOGHUGH SDQF
GH HHXZ

5HQDLVVDQFH RUJHO GH HHXZ RUJHONDVW FD

'RRSYRQW  GH HHXZ

*HVPHHG LM]JHUHQ KHN GH HHXZ

%DURN JUDIPRQXPHQW ) YDQGHU +DHJHQ GH 7HUORR

HQ 3 7 3\0 JHSRO\FKURPHHUG KRXW HQ VFKLOGHULMHQ

7 DGIMHY HQ GHYRVIHV

2P GH MDDU LV HU HHQ QRYHPEHUYLHULQJ
3DDVYLHULQJ

HUVWYLHULQJ

$OOHUKHLOLJHQYLHULQJ

'H 'URJR RPPHJDQJ MDDUOLMNV RS GH H ]JRQGDJ QD
3LQNVWHUHQ



2 SERXZ

7\ SH ««QEHXNJHNHN

6VIND JRWAK

2 SSHUYMNVIA Pt

" H SOWMI LIRQG ERVKUMAHHQ KDO LQIHERXZ GH
Z HMWWRUHQ HHQ ««QEHXNL] VKIS YDQ] HV
WDYHH Q XIMRSHQG RS HHQ HYHQ EUHGH

GUH]| /L H NRRUAXIWI  1QJI DQI VSRWADOMQ

] XIGHQ HQ VDRIMAH WAQ QRRUGHQ

9RRY LHAQIHQ

6DQMVIIU D

9HZ DLP LY 9HZ DLP 1QJ RS JDV
9 HUIFKWOYJ D

5HIHQZ DMU D

=RQRHSDQHER 1HH

YHHGVAKHP 1HH

$XGR * RHG

. HXNHQYRRU HQQY 1HH

5 ROVRHIRHI DONHOWKHG -D YID KHANHUNKRI



7RHWDQG

" HNHINLDDG 2 Q) H/ IHYH 9URXZ H LV @5 YDQ 0 RQXP HOWQZ DFKW

| DDWM LOVSHPAH GDIMHUAYDQ M@
> HIHQV GH UHAHQW UIHVMBXUDWH LY GH NHWN LQ | HHUJ RHGH \WRDW

2 P GH YIMNIDUYIQGWHUHHQ LOVSHPWH YRRURQGHKRXG S@DW
YDQO RQXP HQWQZ DFKW

8 WYHYRHUGH UHWIXIDWHZ HINHQ

'H NHUN ZHUG JURQGLJ JHUHVWDXUHHUG

e LQ DOJHPHQH UHVWDXUDWLH HOHNWULFLWHLW VI
JODV LQ ORRG DUFKHRORJLH

e LQ LOWHULHXU KRXWEHZHUNLQJ VFKLOGHULMHQ
NHUNKRIPXXU

* HZ HQWWM LQYHWMUQIHQ

e NOHLQH RQGHUKRXGVLQYHVWHULQJHQ

e YRRUJLHQLQJHQ LQ IXQFWLH YDQ YDORULVDWLH QDDU HHC
ZDDU QDDVW KHW UHOLJLHX]H UXLPWH LV YRRU NXQVW]L¢
VRFLDOH SURMHFWHQ FXOWXXUUXLPWH



%HJUDDIVSODDWYV

e . HAKRI LRQGGHNHIN

o %I DD SODW QDDWAGH NHIN

ORELOLWHLW

o 3DINQJ
3DUINHHLE@DWHQ LQ GH &DOWP SUMAMDDWHQ GH 7 UDS\VADDW

* 6VIMRQ

* HHQ WIMRQ LQ GH EXXUWV
o UXV

+ DOM YU HQ . UHNHDHUIHVADDW

HHQ SDDUNHHUSHUGDY
9RRUJLHQLQJ RPJHYLQJ
o . DWWHO BRWMUTHU/ RR
2 SHOEDUH Y4ECRWHHN 3HSLQIHQ
=DDO H. UQ
. BXWU HQ EDVMAKRRO 6SUQ 1Q VWO HG

%HJUDDISODDWYV
3DUNLQJ

% XVKDOWH
.DVWHHO .ORRVWH
%LEOLRWKHHN 3HS
=DDO 'H .ULQJ
6FKRRO



+ XLGL SDWRUWDDQJ HEWXIN

N N\ N N

$ DQVIDQJ HRYLIHQ DDQZ H] LI

) UHT X HQVH HUHGLHQWIAQ
LQ GH HUHGLHQWIQ

AN
‘ *HHQ HUHGLHQVWHQ

' RRSVHY &RP P XQIHVHQ YRLP VHY
% -D -D
+ XZ HOWHQ 8 IWDDUMQ
-D D
& $ QGHUH YLHUQIHQ 2 SHOLQUVXLHQ
SDWRIDDQJHEWXIN 7LMGHQV VSHFLILHNH GDJHQ

3DDVYLHULQJ

.HUVWYLHULQJ

$OOHUKHLOLJHQYLHULQJ
QRYHPEHU YLHULQJ

1 IHWSDWRUDDQJ HEUXLN

7HQWRRQVWHOOLQJHQ
'"HHOQDPH 2SHQ .HUNHQGDJ
&RQFHUWHQ

/HILQJHQ

6LQWHUNODDV LQWUHGH



* HRJ WDl VFKH @I J LQJ

$GUHBEODDWYV SHSLQJHQ
SURYLQBRBOHDDPV %UDEDQW

30DDWYV LQ NHUNHOLMNH VWUXFWXXU
%LVGRPDUWVELVGRP OHFKHOHQ %UXVVHO
SDVWRUDOH+DBOUIR

(LIJHQDDROJHQV KHW NDGDVWHU LV GH . HUNUDDG 6LQW
%QHUQDUGXYV +HLNUXLV HLJHQDDU

%HVFKHUPLQJVVWDWXXW
e LV DDQJHGXLG DOV YDVWIJHVWHOG ERXZNXQGLJ HUIJRHG

SDURFKLHNHUN 2Q]H /LHYH 9URXZ YDQ $OWLMG GXUHQGH
%LMVWDQG RS GH - QYHQWDULY 2QURHUHQG (UIJRHG VLQG



* HERXZ
%RXZSHULRGH
.HUN PHW JRWLVFKH RRUVSURQJ
GH HHXZ 8LWEUHLGLQJ
9HUERXZLQJ LQ 1HRJRWLVFKH VWLMO
.HUN EUDQGW DI
%RXZ KXLGLJH NHUN QDDU SODQQHQ YDQ DUFKLWHFW )
9DQGHGDHO L VP ) 9DQGHQGDHO
.HUN VWDDW RRN JHNHQG DOV 2Q]H /LHYH 9URXZ YDQ $OWLM
GXUHQGH %LMVWDQG

&RO@HFH

(ULVJHHQ GLJLWDOH HUIJRHGLQYHQWDULY YRRUKDQGHQ (!
ZHO HHQ RYHUHHQNRPVW PHW GH HUIJRHGFHO =(1'(5 RP
GLW RS WH PDNHQ

1 RHP HQVZ DDUGLI H FRGHFVIHWIXNNHQ
.OHXUULMNH EUDQGJODVUDPHQ GRRSNDSHO HQ GH NUXLVZE

7 DGIMHY HQ GHYRVIHV
2P GH MDDU LV HU HHQ QRYHPEHUYLHULQJ



2 SERXZ

7\ SH ] DDOHWN

6VIND HFBPW/AK

2 SSHUY@NW Pt

3OMULRQG ««QEHXNI VKIS WDQVHSWHQ NRRU
P HWGUH] LI H VOMWQ)  YRXP H J HDFFHQMHHLG
GRRUHHQ KRIH VDQNH YIHADOWM VRUHQ

YDNVMQHQ FRQWKFWH YRRU LHQ YDQ HHQ
YHHBRH\LIH EHVRQQHQ RYHZ HVMQJ P HW

WRQGERRIYRWP LJHJRUWGHERIHQ
" HSOWHI LRQG YDQ GHNHINP DDONVKHAP RJHIN

RP HHQYRXGL) HHQ QIHXZ H IXQPWH 1Q GHNHIN WM
YRRU IHQ

9RRY LHQLQIHQ

6DQMVIIU 1HH

9HZ DP 1Q)J 9HZ DLP 1QJ RS RaH
9 HUIFKWQJ D

5HIHQZ DMU 1HH
=RQRHSDQH®BIQ 1HH

YHHGVKHLP 1HH

$XGR * RHG

. HXNHQYRRU HQQY 1HH

5 ROVRHIRHI DONHOWKHG 1HH



7RHWDQG

' HNHUNLDDG 6LOWSHLODUGEXV LYV @G YDQ O RQXP HQWMQZ DFKW' H
ELQQHQVSHPAH GDWHUAYDQ ' H EXIWIQLOVSHPWH GDWHUIW
YDQ ' HRHVEQG YDQ GH NHIN Z RUBWGRRU

0 RQXP HQMQZ DFKVEHVFKRXZ VWD P DWW

8 MYHYRHLGH UMWRXUIDWHZ HINHQ
'‘H WRUHQ ZRUGW PRPHQWHHO JHUHVWDXUHHUG

* HZ HQWM LQYHWMUQIHQ

7H YRRU]JLHQH ZHUNHQ RYHU GH NRPHQGH D MDDU KHUYR
EXLWHQJHYHO YDQ GH NHUN 'H YRHJZHUNHQ PRHWHQ YHUKL
GH]J]HOIGH SUREOHPHQ DOV GH WHRIWH®ELUOPKHPBRUGRHQ
PDWHULDOHQ KHEEHQ KXQ PD[LPDOH OHYHQVGXXU EHUHLNW
UHVWDXUDWLH GULQJW JLFK RS +HW JODV LQ ORRG LV LQ ]H
KRXWHQ VFKULMQZHUN LV HYHQHHQV LQ VOHFKWH VWDDW G
EHVFKHUPHQGH DIZHUNODJHQ



%HJUDDIVSODDWYV

' HEHJWDI S@DW + HNXLY QRS P YDQGHNHWN
. HINKRI LIRQGRP GHNHWN

ORELOLWHLW
o 3DINQ

3DUINHHLS@DWHQ DDQ GHNHWIN
3DUNHUHQ P RIHIMILQ GH O RBIQKRI VMDD

e G6VIMRQ

* HHQ WIMRQ LQ GH EXXUV

. UKV

+ DOM + HNXLY . HN
HHQ SDDUNHHUSHUGD)

9RRUJLHQLQJ RPJHYLQJ

+ HUMEBRWG  5XVWHQ 9HJ RUIQIVIMKXLY 0 DIMU' HLY] Z
YDVMAKRROF DUMQ 7URH

5 HDXUDQWHR

SXONUHHORHQWKP + HINUKLY

%HJUDDISODDWYV
3DUNLQJ

% XVKDOWH
+HUVWHORRUG
6FKRRO
5HVWDXUDQW
&XOWXUHHO FHQW!



+ XLGL SDWRUWDDQJ HEWXIN

I Qe
*HHQ HUHGLHQVWHQ
' RRSVHY Oy &RP P XQIHVHQ YRLP VHY
% v \ # N
+ XZ HOWHQ 8 WWYDDUMQ
-D -D
| $QGHUH YIHUQIHQ 2 SHOLQUIVXLHQ
ol
L w SDWRIDDQJHEWXIN 7LMGHQV VSHFLILHNH GDJHQ
I/  3DDVYLHULQJ

.HUVWYLHULQJ
$OOHUKHLOLJHQYLHULQJ
QRYHPEHU YLHULQJ

PHW D JHORYLJHQ

1 IHWSDWRUDDQJ HEUXLN

7HQWRRQVWHOOLQJHQ

'"HHOQDPH 2SHQ .HUNHQGDJ

4XL]DYRQGHQ

-DDUOLMNVH GHHOQDPH DDQ GH +HLNUXLVH )HHVWHQ
"HIXVWDWLHY HQ UHFHSWLHYV

*HEUXLN GRRU GH QDELMJHOHJHQ VFKRRO

$FWLYLWHLWHQ LQ VDPHQZHUNLQJ PHW DDQSDOHQG UXVWKXLV
6LQWHUNODDV LQWUHGH



/RHNRP WA JHEWXIN HQ

VRH\RP VA H | XQPWH
7HP IORRIH

9%/ 2 5657+ KHULQJHULFKW GDW HU HHQ QLHX

NOHLQHUH OLWXUJLVFKH UXLPWH
2QGHU YDORULVDWLH YHUVMWRP @ FHluQDDVW UXLPWH YRRU H
LQLWLDWLHYHQ GLH PHW UHMSHENUMRERNBBWQ GLH RS HHCG
QRUPDOH JHEUXLN YDQ GH SIPYREKEHBOWIHIEDVLY HHQ DQGHU!
GH EHWHNHQLV YDQ KHW NEUNHFPIHE A ROQHQ NULMIHQ +
JLMQ DVSHFWHQ NXQQHQ YHHEWHUNKMRURQYGHUVWHOW GXV G
EHYRUGHUHQ UHOLJLHXV HQ WwX@WXMHKOUXLPWH HQ GH DQG
KLVWRULVFEK HQ NXQVWKLVUWRWPBLWEY ERXZNXQGLI YROOHGLJ
DUFKLWHFWXUDDO HQ ODQ@ONIDIS HPUMAHLEHQ ILMQ JRGDV
GHQNHQ ELMYRRUEHHOG DRR4HHOG JHEUXLN PRJHOLMN ZRU
REFDVLRQHHO HQ SDVVHQGeHF EH- B IYROGHUOLMNH DFWLYLYV

KHW NHUNJHERXZ YRRU NXQYW&EHYWBURIVEKRUNUXLVHQ
URQGOHLGLQJHQ FRQFHUWHQ

YRRUGUDFKWHQ FRQIHUHQW(H{(* RV&B-MGHOLMNH

WHQWRRQVWHOOLQJHQ
+LHUPHH EHGRHOHQ ZH GH

1(9(19%67(00 1~ WHUEHVFKLNNLQJVWHOOLQJ YDQ
NHUNJHERXZ YRRU UHOLJLHX]H Di
‘DQQHHU HHQ SDURFKLHNHUN,  HloEM@ H NDWKROLHNH RI FKU

YRRU UHOLJLHXIH DFWLYLW pht etk HESHU O W K DS S HO

ZRUGW PDDU WH JURRW LV YRRU GH
SODDWVHOLMNH JHORRIVJHRBIHEGTKO S NDQ

PHQ HHQ QHYHQEHVWHPPLQJ
RYHUZHJHQ :H PDNHQ HHQ 'DQQHHU HHQ SDURFKLHNHUN QLF

RQGHUVFKHLG WXVVHQ PXx0WILRYoEHMQ RU-HIXOHHRFWLYLWHLWH

AL OE JME WKLY DDQPHUNLQJ NRPW NDQ JLM GHIL

e OXOWLIXQFWLRQHHO JHE®XLRYLE QYW RQWWURNNHQ ZR
QHYHQEHVWHPPLQ¥IHW GH' MR REHXZH IXQFWLH NULMJHQ "I
EHWHNHQW GDW KHwW NHUNYHY S YRRUJHVEKUHYHQ
REEDVLROHHO EXLWHO GMHYMWYA REMHOEMNH SURFHGXUH .
UHOLJLHX]H DFWLYLWHLWRY SYERPBBRBHYEH ELVVFKRS NI
GRHOHLQGHQ RI GRRU Do/ VYVHQ RP HHQ SDURFKLHNHIL

LQVWDQWLHYV JHEUXLNW FDOLRRWEHHPDQ GH HUHGLHQVW:
e *HGHHOG JHEUXLN LV HHRYWWUHNNHQ

QHYHQEHVWHPPLQJ LQ GH UXLPWH +HW
EHWHNHQW GDW KHW NHUNJHERXZ
DUFKLWHFWXUDDO JRGDQLJ ZRUGW



7RHNRP VA H | XQPWH NHUNHQ

'H 6LQWODUWLQXVERIWEBWHKRXGH®Y (ULVQRRGDW@HRSPDDWDHHQYHUQLHXZG
JRQGDJVNADUNGH IRFX\RS OLWXWPHW SDVWREODQ HUDMMRSSHRBWEHODQJULMN
YD OR U L]\DEWVRIPH @ KD L J J KBVH U PLHVQE L G1H RP GHZHUNLQD@H NHUNIDE URHG F\H

D QG HNUHHUNHM QGHELQW 7KHRGDWBERWNHHNDO XH JRI®D QIGIDWHQ GH WRHNRPVWLJH
$XIXVWLQXBNBWNSPDQG XV BHNMLQW  XLWG D JINDIMIQ JDIHQS D VW RYDROHIOG H

% HUQD UG XYW WHDNOXYWORULMRQWSEH NHUNIDE WIDHDNH @ URYEUDORRWHQWUDDO
ODQJHWHIUPEZMQND®M PRIHOLMMNHWMRRU NHUNEHVMXGEH SDVWR SDRHNU HQ S H
QHYHQEHVWHPPLQJ KHUEBEHMWEHPPUBXD RS G U DHIK®O REW MW H COIM® Q F UMMPH. Q J
YDQGH HUIJRHGZDEWEMIMQEHODQJULMRHW O R H®H UR H LGIMDHWH QY H U Q L H X35 H
YRRUZDDUHGUDJIJHQKIS®UWLFIJSDWHB® WRHNRPVWEHVWHQGLJH ZHUNLQJ

K HHE®! O D Q PIUMY@R RGHR QW Z L N MHHJOH QO LV D W L H

YDQ GH]JH WRHNRPVWYLVLH

9RRGHDEGLMIRBUMN /LHYH 9URXZIHBWH U N
IRFXR/SKHWHDO L WHUBHO@ HYHQEHVWHPPLQJ

DOV FXOWXXUUXLPWH



3@Q YDQ DDQSDN

'H KXIGUH WYXUWWRHS EHWEDQGH XIW GH
NHUN DEUHNHQ  GH SDWRUDDOYHUMI HQZ RRUGLIHU
HQ GH JHP HHQWM 3HSLQIHQ HQIDIHHUA] IFK RP
HHQ Z HUNJURHS VRHNRP VWNHNHQ 3HSLQIHQ
RS W UEKWQ HQ RS JHUHIHGH WEWMSSHQ VOP HQ
W JMWMQ RP GH VRHNRP WIMH YHUGHU XIWWM
IROGQ HQ YRP W JHYHQ ' HH ZHNJWRHS
R, WGEOQHHW HQ YROW GH YRRUADQJ YDQ GH
ZHNQJ YDQ GH RS W UFKWQ Z HNJ URHSHQ SHU
NHIN RS ' RHOKIHEIMLY RP RYHINRHSHBIQG WM
WDRKWIQ GH GNDBI Z HNQIHQ W WP XBLHQ RS
PHODDU DO W VWP PHQ WWHGY RSHQ WM

FRP P XQIFHUHQ HQ P HNDDUW DGYIVHUIHQ

7IP IQ) RYHUBU RP GH P DDQGHQ W WEUMQ 1Q
RNVREHU

" DDUQDDWV Z RWGGW HHQ  Z HINJLRHS  SHU NHWN

RSIHUFKW GIH DO ZHANHQ DDQ GH FRQAUHWM
LQYX@Q YDQ GH VRHNRP WIMH RSIJHQRP HQ 1Q
KHWNHINHQEHBIG\VSDQ ' HH Z HINJWRHSHQ ] 1
\VDP HUIHM@G XIW GIGHQ YDQ GH EHWH IHQGH
NHINDEUHN DDQIHYX@ P HW GH SDWRWDDO
YHWMIHZRRWGUHU HQ PHMQ HORI
YHHUIQIHQ GH JIFK  KHYRRU  Z1OQ
HQIDIHHQ + HAGNDDCEHVXXUZ RUGWEHWRNNHQ
YROHQV QRRG] DDN

9RRU DI NHAHQ Z RUBWGH DP EIMH JHXIMRP GH
FROAUHWA XIMROYDQ GH YDRUVDWH YDQ GH NHUINHQ
XIVWM Z HNHQ ' DDUQDDWZ RUBWYRRUD@B! NHINHQ

P HW XMRQGHIQI YDQ GH KRRIGNHN YDQ
3HSIQIHQ RQGHJRAKWIQ ZHDH P DW 1Q GH

VRHNRP \WOQHYHQEHVMP P LQJ RI KHEEHVWMP P 1QU
DDQ ERG NDQNRP HQ

+ HWADWPALURQG GH NHUN LQ %H@QI HQ WEDWHHGY
KHWYHUMW MQGV Z RUBWGH NHN JHEWXINY
YRRU FROFHUMQ  Of LQIHQ  WQRRQWM@IHQ

' H EHGRHIQ 1V GH DRAYWWQ [Q GH DEGIMHN
YHGHU XIW W ERXZHQ JRGDW GH NHN HHQ
QHYHQEHVMP P QU NDQ  NUMHQ DV
RQP RHWQIVSODW Z DDU QDD KHW NHUNHDNH

WKLP W LV YRRUNXQWMOQQLIH FX@XUH®! HQ VRAD®!
SLRVPMQ

'H DEGIMHIN D& FXOXXUXIP W EHKRXGHQ
VWIXQWP RP HOWHORS GH LQ] HWYDQ YUM L HY/
2P GW 1Q WBQG W KRXGHQ ZRWGW
RYHUHVAKDNHG QDDU HHQ ZHNJWRHS GIH GH
ZHNQ) (RQG GH DEGMHN YRPP JHHW' HH
FROFHSWLRHS NUMW DY VEDN HHQ MUGIVAKH
WAKPXXU H SERMMH YDQ GH NHN  ZHOH
DPAYMWMWQ EXGIHW ~ XW W ZHNHQ ' H
LQIRUP HB! FROAMQ WOAHQ JHP HHOW . XQWAIQ
3HSIQIHQ JURHS NDWIHNH FROFHUMQ NHINLDDG
HQ JHOMIHMHGH EXUHY HQ DGYIHVDGHQ
NUMHQ D] RGDQU YRWP 1Q GH H FRQFHSWILRHS
(UZ RIBWHWMWHHGRP P HWGH QHXZ H VIWKPXXU
W VBUMO 1O

&RQPUHWM DPAHSXQMQ YRRUGH Z HINJ LRHSHQ SHU

NHWN

e 9RRUIHQ YDQ HHQ DDQVSUHHNSXQWP EWGH
RSYROLQJ YDQ GH YLDIHQ RQG \RH\RP MW H
EHVMP P 1QU

e GROAWM DDQSDN YDQ GH EWHGH

FRP P XQFDWH RYHU GH \RHNRP IVIMH

SO

( HQ WDMIPAEXUW HEEHYUDJ Q) HQ  SDUARSDAH

RSWEUMQ P HAD® GRHOWIAR] JHEDIHKHG

W AUH UHQ HQ DPWHYH GHH@DP H DDQ KHW

SIRMPWM UHDOHUIHQ

o 3WDNWAKH HQ RUDQMIWRUVAKH DIVSLDNHQ
PDNHQ HQ \DPHJIMMQ PHW GH
JHP HHOMINH GIHOWMQ  Z DDLEIM JHNHNHQ
Z RUBWZ IH Z HDH LROHQ VBDN NDQ RSQHP HQ
ELQQHQ KXQ FDSDRWIWQ

o BUP XGLHQ YDQ YHHQIIQIHQ EXUHY RP
GHHOM QHP HQ DDQ KHWADVIFW

e BWPXBULHQ YDQ QHXZH  LQMDAHYHQ
VXIJHMEY HQ DPAYMWIMWQ YDQ SDWHQG
JHEWXIN

e 2 SP DNHQ YDQ HHQ JHEDIHQ SOQ LRQG KHW
WH\RP VW JHEXIN P RIHIMKHGHQ
REWENHY RSSRUMQMMWQ QRGHQ

e =RH\HQ QDDU SDURHWY RP HHQ WXPWUH®I
VPHYZHNQ DDQ W JDDQ PEW
QHYHQEHVMP P 1QJ KHEEHVMP P LQJ

o $IKDONHIM YDQ EHMP P IQJ EHSDGQ Z HBH
KIP WMV HU SHP DQHQWNXQQHQ JHELXINW
Z RUEHQ YRRUQHYHQDPRYIWIMWQ

o  3DWRWDDCEOQ XIVE HNHQ



